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TUBE TOO HOT?
SHUTS DOWN TO

— @ PROTECT ITSELF!

) ONCE IT COOLS
= DOWN ITS READY
O 7O GO AGAIN!

[ Q MAIN TAKEAWAY Many “system down” calls are actually thermal ]

protection events.

Hey there Subscriber,

The following errors involve overheating and cooldown-related
protections.

* Err 029 — Generator Overheat Error
Allow Generator to cool; reduce exposure load if needed

* Err 034 — Tank Presostat Error
Turn Generator off and wait 30 minutes

* Err 036 — Tube Thermostat Error
Turn Generator off and wait 30 minutes

* Err 037 — Tube Overload Error
Tube protection active; wait for cooldown

* Err 057 — Dual Energy Error
Reset system; allow Tube/Generator cooling or lower technique

__ Need full troubleshooting steps?
See the SHFR Error Code Operator Guide for detailed procedures:

Err 029 (p. 86) * Err 034 (p. 89) * Err 036 (p. 90)  Err 037 (p. 91) -
Err 057 (p. 105)




Open SHFR Error Code Guide

Have More Questions?

Browse our authorized dealer portal website. This
site contains documentation to assist with
installation, maintenance, and troubleshooting of
Summit supported X-ray equipment.

SUMMITXRAY.COM -

Congratulations to the _
Field Service Engineers Mike Neaves on Nova

who have completed OTC/OTS & SHFR Generator
certifications:

LOCATE US CONTACT US 0MWeO

SUMMIT INDUSTRIES tscalls@summitindustries.net
7555 N CALDWELL AVE customerservice@summitindustries.net
NILES, ILLINOIS 60714 (773)588-2444 or (773)353-4000
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