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I. Register as a TeleRay User 
 
Go to www.teleray.com and click on Professional registration if you are a medical professional or 
patient as a patient.   
 

 
 
Professional Account: Users may choose Free receive account to only receive studies, or Full Account 
with options for storing, sharing, sending, groups, and more. Any type of payment may be used at the 
time of invoicing.  Fill in required details to being using TeleRay immediately.  
 

 
 
 
Billing is tracked in the Billing section of the user Account.   
 

 
 
 
 
 
 

http://www.teleray.com/
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II. Temporary Password: You will receive a temporary password via email. After changing 
your password, you may begin using the TeleRay platform. 

III. After Registration- Begin using TeleRay services right away! 
 
Log into your account with your user name and password. 

 
 
You may use ‘Make a test call’ button in the top right to test the quality of your connection video and sound.  

 
 
Results of test call will validate the quality of your calls. 

 
 
All tools, settings, logs and actions are in the list on the left. Telehealth is first option. Select ‘Waiting room’ and 
then click on ‘Generate meeting link’ to generate a unique secure link to send to a patient or professional.  
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Then click the arrow forward icon to send the link. 
 

 
 
In this dialog box, you may enter an email, phone number or both. Putting both in will alert the recipient by 
text and email with a link to join call. Users may use portable device to join any call. 

 
 
Once connected, you may consult and add images or results to the screen. 

 
 
You may create meeting in advance by using the New Meeting link in the tool bar. Set up date, time, 
description and length of call- enter email and send. Links are compatible with all calendar apps. 
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You may want to set up your organization with users to create groups and reach your colleagues quickly. Once 
you add ember’s, you can see who is online, set status, and create groups. 

 
 
Medical Imaging is the next section with many features and options to manage your imaging and results data. 

 
 
You may store studies and results in many different ways. Most studies are stored through direct link to the 
acquisition device or PACS utilizing the TeleRay upload service or TeleRay application (details further down). 
To upload directly in the interface, you may drag and drop whole CDs/DVDs, browse to files or flash drives, and 
begin upload. Any DICOM format is acceptable.  
 

 
Drag and drop discs from Computer dialog in search directory. 
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Once upload begins, you will see accepted files and preview option for choosing which studies to save to your 
cloud. Clicking ‘Store’ will place study into storage list.  

 
Stored studies may be viewed any time on any device from the storage page. Click the name of the patient, or 
click multiple boxes and then the green “view’ button at the bottom to open multiple patients in separate 
windows. Reports may be viewed and created as well.  

 
 
TeleRay offers an FDA Approved viewer with a complete radiology tool set. This may be used for review and 
guided tours for patient including patient consent. Reports may be viewed and shared at the same time. 
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To create or view a report, click the ‘View’ or ‘Create’ button in the report column. Reports may be uploaded b 
clicking the ‘Upload’ button. Once open, you have option to create, edit or finalize. Click report to edit. 

 
 
Report will be highlighted. Options are now available. Click ‘Finalize’ to complete report. 

 
 
 
 
 
 
Add impressions and recommendations. Preformed templates may be used and saved. Click ‘Submit once 
complete to bring up password dialog. Enter your password to finalize report. Impressions and 
Recommendations will be added with your electronic signature. 

 
 
To create templates in reports, there are a few options. You may create a completely custom report by 
choosing custom, or choose preformed RSNA template from the ‘Template’ option, or edit and customize 
TeleRay Reports. 
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All RSNA templates are loaded into the database and may be saved as custom templates after editing. After 
clicking Templates, you will have Specialty template to choose from and then specific state. 

 
 
TeleRay Reports are customizable with fields, pictures, and any elements required.  
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Completed custom report.  

 
 
 
 
Studies may be sent, exchanged and received in the cloud. Click Exchange in the tool bar and then click ‘New 
Exchange’. Prior exchanges will be in list below and show Completed with success. 

 
 
Choose predetermined Destination in your list (Destinations may be searched for in “add Destinations’ button.  
Click ‘Send’ to complete process. An email and/or text notification will be sent to recipient. Click ‘Send to 
Patient’ to add patient phone number and email to complete easy patient send with out discs or passwords. 
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The Send to Patient dialog can be used for single send to other professionals and sites. The recipient receives a 
message on how to access their images. There is no need to administer passwords or user names.  

 
 
 
 
 
Logs are kept for all activities in the cloud and the client. This is a critical element in HIPAA and Security 
compliance. Click Logs in the tool bar to review and actions with any patient by any user. 
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Click Settings to change any rules, upload logos, etc. Auto Answer allows your system to engage a call without 
you answering, or a patient to be monitored.  

 
 
 
 
 
 
 
 
Download Software: Click Account tab and view Account Overview.  The first choice is Download TeleRay 
Software.  Click the DOWNLOAD button to download latest version of TeleRay. This file may download into the 
Downloads folder on Windows 7 and up to Windows 10.  
 

 
 
You may see this Windows dialog.  Click Save File. 
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If a previous version is already installed, you may this dialog. Click Yes to continue. 

 
 
The Set Up routine will begin and display this dialog.  Click Next to continue. 
 

 
Next dialog is accepting the License Agreement.  Click Next to continue.  
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Next dialog will set default folder location of program.  Make sure this folder is excluded from any anti-virus 
scanning or monitoring.  You may choose to have a desktop shortcut and the option to have TeleRay 
automatically start if ‘Create a Startup entry’ is chosen.  Click next to continue.  

 
 
The next dialog box will be to Install software.  Click Install to continue. 

 
 

Software will begin installation.  This takes about 30-40 seconds. 
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When installation is complete this final dialog box will appear. Click Finish to begin using TeleRay.  

 
 
 
 
 
 

Begin Using TeleRay 
 
  
This dialog box will open each time you start TeleRay.  This is your security log-in to the secure server.  Type in 
your user name and password that you created when registering on TeleRay.com, and click Login.  You may 
choose to click ‘Continue Without Account’ under the Login button to use TeleRay without connection to secure 
server.  If sending a study is chosen, the login screen will reappear. 

 
 
 
 
User looking to send a study to another hospital, doctor, trauma center, OR, specialist, or department, must first 
set up some favorite destinations.  This is done at www.TeleRay.com under your Account Review.  After logging 
onto TeleRay go to Destinations.  Click on Destinations. 

http://www.matrixray.com/
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If destinations have been previously established, you will a list of chosen receivers.  If not, or if this is the first 
time setting up destinations, click Search for New Destinations. 

 
 
 
 
 
 
 
 
Fill in as many search parameters as you can to search possible registered TeleRay users to send to and click 
Search. 

 
 
Select desired destinations from list.  After restarting the application, the names will appear in the send list within 
the application. 
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If desired recipient is not in the search list, or is not a registered user of TeleRay, send an invite by clicking ‘Send 
Email Invitation’. 

 
 
Send email from TeleRay with a comment. Recipient may register and download within minutes.  

 
 
 
After selecting a patient in the patient tree (build list of patients from PACS query retrieve, importing discs, 
importing from file folder, etc.) Click the Globe icon with arrows. 

 
 
Select intended recipient and click NEXT. 
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Verify information is correct for intended recipient and click SEND. Study will be compressed, encrypted 
and sent through the private key system utilizing a proprietary security algorithm and arrive in full 
fidelity at the recipients TeleRay workstation.  

 

To store a study – click on the Store Study icon to open the Store Study dialog. 

 

Storing your first study will enable your account for unlimited use of exchange, burn and storage. 

Click STORE and the study will be sent encrypted to your Google cloud object versioning storage 
account.  
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Log into your account to view studies at www.TeleRay.com from any device.  
You may view studies in the cloud from any device and utilize tools for review.   
 
 
 
 

http://www.matrixray.com/
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Click the Scanner icon to intiate a scan.  
 

 
 
 
 
After scanning is complete, you may adjsut the scan with the tools and then click the convert to DICOM icon 
and save to a patient folder as a DICOM image.   
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To Burn a CD or DVD- click Publish Disc icon. This will publish a disc with the dRay DICOM viewer.  
 

 
 
 
 
If you are not attached to an Epson disc producer, the burn protocol dialog will appear. Click Burn to begin 
process. Disc will auto eject when complete.  
 

 
 
To Import a study from a disc, file folder, flash drive or any source, click the Import Icon.  You may import any 
file format and covert to DICOM.  
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The Import dialog will open if the disc is a standard DICOM part 10 format. You may edit tags by clicking on 
them, choose destinations after import, and move into series level of import. Clicking the Demo Lookup icon 
will allow you to utilize Patient demographics from the PACS or utilize worklist if a worklist was added to 
DICOM devices.  
 

 
 
Edit Tags such as ascension number or patient name just by clicking on them. 
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If the disc has other formats or file types, you may click Other file types icon or if there is no DICOM dir the 
Import File Type dialog will open. Choose file type to import and convert to DICOM. jPeg2000 is a common file 
type to convert.  
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Click Serach icon to query and retireve studies from PACS or directly from modalities and acquisition devices.  
 

 
 
In the search protocol dialog, you may input various parameters to search. You may search ‘Storage’ if you use 
the cloud storage option. Save Filter in the bottom of the dialog is to save the parameters from the prior search 
– it is not required to click after each input. It is recommended to set the filter with fields blank and From Date 
unchecked to get more results.  
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Once results are in the query, a right click function is available to create a Cart of jobs.   
 
 
To send a study through the local network, click Send icon.  
 

 
 
The Send dialog will appear. Choose a destination and click send. Send Status will display the progress. 
Destination listed are created in the DICOM devices tab under configurations.  
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To Anonymize a study, click the Anonymization icon.  
 

 
The anonymization protocol will appear. Default is the DICOM standard for anonymization. Other protocols 
may be built under anonymization protcols in configurations. These protocols allow a user to choose which tags 
are appended, ammeded or deleted. For embedded pateint infomraiton, use the masking tool in the dRay 
viewer to block out data.  
 

 
 
Masking of data is an easy to use tool in the viewer. Select Masking tool and drag a block over selected data. 
Once complete, click save DICOM icon- apply to all images is the default. Right clicking on color block gives 
choices of other colors to completely hide masking.  
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To create jpeg from singel DICOM Images or WMV from Multi-Frame studies, clikc thorugh the tree to an image 
level. Click the flyout menu and go to Create jpeg or Create WMV. Save file to desied location.  
 

 
 
Click the Exchange Log icon on the bottom to view log, progress and errors. There are more options to create 
rules for transparent service.  You may set up rules to Auto Forward and/or automatically accept charges from 
senders.  



The Painless Cloud    © 2021 TeleRay Technologies Page 27 

 

 
 
 
 
 
 
 
 
 
Click the Auto Forward icon and then click New Rule. 
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Choose Sender on the right side of Sender to bring up your list of preferred contacts created from your 
destinations list.  Click Next.  
 

 
 
 
Verify data and choose destination to forward studies to. PACS is the default.  Same process applies to auto 
receive charges.  
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To Print to DICOM from any program or browser (PDFs, pictures, Word, Charts, Reports, etc.) Just go to the 
print dialog of the program and choose TeleRay Printer. 
 

 
 
 
A patient dialog box will appear after processing the file to DICOM images. Choose the selected patient and the 
images will appear in the patient folder as a DICOM file.  
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Your storage database will display all stored studies. Here you may click view to open DICOM viewer, 
download to your device, exchange with another registered user, or delete. 

 
 
Click View to open viewer. You may choose layouts, and use other tools to explore your images. 

 
 
 

In Account Overview, you have the option of uploading other studies from discs and exchange with 
other registered users. You may do all of this and more by downloading the client in step 3 below. 
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You may Click Exchange from the View Studies Screen or from the Account Page. Once in the New Cloud 
Exchange page, you may search for files or simply drag and drop all files from a CD/DVD or folder or flash drive.  
Only DICOM Images and DICOM objects will be uploaded for exchange. 
 

 
 
Click a destination from your chosen list and click Send. When clicking Exchange from View studies, the selected 
study will be exchanged. You may upload studies from this page as well by selecting Upload Studies. These will 
then be in the cloud storage database. 
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To read a report or create a report, click View Studies to browse for the selected patient. Once you have the 
patient in your list, click the ‘Create’ button under the report column. If a report exists, you may click the report 
icon t open the report page.  

 
 
On the reports page, you may select Free Text or choose a Template from the drop down. Once you choose a 
specialty, you may choose a template. 
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Fill in form with appropriate information. Field details will be saved. Click Save once complete to store report.  
 

 
 
Once saved, it will be added to the library of reports and the View button will be added to the database.  
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The library will keep SR, Free Text and Template reports in accordance of creation date. Editing is possible with 
template and free text.  
 

 
 
Before sending a study to PACS or another workstation, you can reconcile the data by following the steps 
below. Frist click the DICOM SEND icon in the upper right to open this dialog window: 

 
Here you may choose the destination (set up under configuration for DICOM Devices) Default is to reconcile the 
patient, but you may choose to reconcile the Study or Series level. You may choose Prompt Reconciliation to 
reconcile any type of data transfer such as store, burn, import or exchange. Click Reconciliation: 
 
With this dialog box you may manually fill in details or edit them. To match up patient demographics from 
another source click Patient Lookup. 
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With this dialog box, you may look up patients from 
PACS, worklist or other sources to match data. Using 
standard search parameters including name, data 
ranges, modality type, accession number and 
description, you can find patient data to reconcile.  
 
 
 
 
 
 
 

 
 
Search results will appear. Select and highlight 
patient for data source and click Select Study. 
 
 
 
 
 
 
 
 
 
 

 
 
You will see the patient demographic page once more time to make any manual edits and check data fields. 
Once satisfied just click Ok and the DICOM header will be changed for reconciliation to match. 

 
 
 
 
 
 
 
 
 
 
 
 
 
Please contact TeleRay support with further questions 
at 844.4.TELERAY or info@teleray.com  

mailto:info@teleray.com

	I. Register as a TeleRay User
	II. Temporary Password: You will receive a temporary password via email. After changing your password, you may begin using the TeleRay platform.
	III. After Registration- Begin using TeleRay services right away!

